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Applications now open for Kansas Low Income Energy
Assistance Program (LIEAP)

Qualifying Evergy customers can get help with their energy bills

Topeka, KS — Feb. 4, 2026 — Evergy Kansas customers who need financial assistance can now apply for the 2026 Low Income
Energy Assistance Program (LIEAP) through Tuesday, March 31.

Evergy is one of five utilities partnering with the Kansas Department for Children and Families (DCF) to help eligible Kansans
receive assistance. LIEAP, administered through DCF, is a federally funded program that helps eligible households pay a
portion of their home energy costs by providing a one-time per-year benefit. Customers may use it to restore or maintain
electricity, natural gas, propane and other home heating fuels.

Kansans can submit their LIEAP application online through the DCF website atwww.dcf.ks.gov and click “Apply for Services.”
Applicants can also visit Evergy’s Wichita Connect walk-in center or attend an in-person Kansas LIEAP application event. The
DCF website includes a full list of events.

In 2025, Evergy helped customers access nearly $25 million in bill assistance through LIEAP and other programs. Providing
reliable, affordable service to our 1.7 million customers is our mission. While inflation across the country has been rising for the
past few years, Evergy’s costs remain competitive. Since the formation of Evergy in 2018, our electricity rates have become
more competitive against regional peers utilities and have remained well below the rate of inflation.

If attending an event or applying for LIEAP online, Evergy Kansas customers will need the following documentation:

o Copies of proof of income for all permanent adult household members
o Copies of current utility bills

To qualify, households must have an adult at the address who is responsible for the heating costs of the home. The combined
gross income for all persons living at the address may not exceed 150% of the federal poverty level.

Additional information and income eligibility guidelines can be foundhere.

LIEAP application assistance is just one way Evergy supports our customers. In addition to donating nearly $7 million to local
nonprofits in 2025, the company offers a range of programs designed to provide assistance for those facing financial difficulties
or significant life changes. Customers can visit our financial help page to find the best option for assistance. Personal
assistance is also available at our Wichita Connect walk-in center and at community events through our mobile outreach team.
Evergy works closely with social service agencies to ensure customers can easily access these resources.

DCF will be at Evergy’s Wichita Connect walk-in center (111 South Ellis Street), 9 a.m. - 1 p.m., to assist with applications the
following days:

o February 23
¢ March 2
¢ March 16

Evergy will also host the following events during the LIEAP application period:
o Overland Park

o February 17,1 — 6 p.m., at Johnson County Library
o February 28,9 a.m. - 1 p.m., at Johnson County Library

o Wichita

o February 10, 1 — 6 p.m., at Evergreen Community Center and Library

e February 13,9 a.m. - 12 p.m., at Northeast Senior Center

o February 18,9 a.m. - 12 p.m., at Hilltop Community Center

e March 10,9 a.m. - 1 p.m., at Evergreen Community Center and Library

o Topeka

o February 4, 1 — 6 p.m., at Topeka and Shawnee County Public Library
o February 19, 1 — 6 p.m., at Topeka SENT


https://www.dcf.ks.gov/Pages/default.aspx
https://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx

« Salina

o February 4, 10 a.m. - 2 p.m., at Salina Food Bank
e February 12, 1 — 6 p.m., at McKenzie Center

o El Dorado

e February 5,9 a.m. - 4:30 p.m., at El Dorado Public Library
e March 5, 9 a.m. - 4:30 p.m., at DCF Office

o Newton
e February 9, 9 a.m. - 2:30 p.m., at Newton Public Library
o Hiawatha
o February 10, 1 — 6 p.m., at Merrill Public Library
o Leavenworth
e February 10, 1 — 6 p.m., at Leavenworth Public Library
e Emporia
e February 11, 10 a.m. - 5 p.m., at Emporia Public Library
o Independence
e February 11, 10 a.m. - 12 p.m., at Independence Public Library
o Parsons
e February 11, 1 =6 p.m., at Parsons Public Library
o Mission
o February 18,9 a.m. - 1 p.m., at Aging and Human Services
o McPherson
o February 19,9 a.m. - 12 p.m., at McPherson Public Library
o Hutchinson
o February 19, 1:30 — 4:30 p.m., at Hutchinson Public Library
o Lawrence
o February 24, 1 — 6 p.m., at Lawrence Public Library-30-
About Evergy
Evergy, Inc. (NASDAQ: EVRG), serves 1.7 million customers in Kansas and Missouri. Evergy’s mission is to empower a better
future. We are leading the way in delivering affordable, reliable and sustainable energy that creates the foundation for thriving
and growing communities. Our focus is on delivering reliable power while keeping bills as low as possible. We value innovation
and adaptability to give our customers better ways to manage their energy use, to create a safe and rewarding workplace for

our employees and to add value for our investors. Headquartered in Kansas City, our employees live, work and volunteer in the
communities we serve.

For more information about Evergy, visit us atwww.evergy.com.
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